
                      ARRIVALS INFORMATION

Please DO NOT travel if you have symptoms of Covid-19 (high temperature, new 
and persistent cough, or loss of taste / smell) - OR - if you are self-isolating. If 

symptoms develop during your stay you must inform us and we will need to ask 
you to return home to self-isolate according to NHS and government guidelines. 

Refunds are given if you need to cancel your stay due to Covid-19.

Hello, 

We hope you are looking forward to your holiday! Not long to wait now…

We have a few things to tell you about your stay and some of the new procedures to keep us all as 
Covid safe as possible. Apologies it is a long message but we ask you to please read it carefully 
and let us know if you have any questions or additional concerns. The information will help you 
prepare for your trip and includes useful directions and contact information to bring with you.

It would be great if you could let us know your approx arrival time so we can look out for you. Also, 
if not already done,  please provide names of all people coming, along with address, phone 
number and email. This is required in case of need for NHS trace and test teams to contact you.

Thanks and best wishes,

Kay and Andy 

We need to keep a register of guest information including names, address, email address and 
contact telephone number. If you are uncomfortable sending this information ahead of arrival 
then we will ask for it when you arrive. 

You are welcome to arrive any time from 3pm and our postcode is CA16 6TH - sat nav will 
usually bring you right here but tends to choose the narrowest lanes so we advise using these 
routes to find us: http://www.scalebeckholidaycottages.co.uk/files/Directions.pdf. When you arrive 
one of us you will greet you from >2m distance.

In line with guidance about shared spaces the games room and laundry will be closed and 
locked. If you do need to do washing during your stay, let us know and we will clear, clean and 
disinfect the laundry before giving you access.



We need to inform you that outside spaces are shared and will not be routinely cleaned but you 
are welcome to use them. We will provide cleaning products and cloths you can use if you wish 
to clean any of the outdoor furniture before use.

We have allowed 24hours between every booking to give us time to deep clean the cottage 
between guests. Some non-essential items which cannot be disinfected have been removed 
from the cottage including cushions, blankets, throws, books, DVDs, tourist information leaflets 
and instruction manuals (we will provide some laminated information on key information for you 
instead). We are happy to send you the risk assessment and cleaning protocol if you would like 
to see it.

Usually we also provide some tea, coffee, milk and sugar and a treat for you to enjoy after your 
journey - however since we can’t be sure these food items are free from contamination and don’t 
want to cause un-necessary waste by throwing away unused products or single use sachets we 
have temporarily withdrawn these items. We will still provide olive oil, washing up liquid, 
dishwasher tablets, cleaning supplies, hand soap, shampoo, conditioner and shower gel since 
the bottles can be disinfected. 

Since we are unable to provide tourist information leaflets at the moment - and because business 
opening hours and Covid-19 measure are changing all the time - we advise using the internet to 
plan your days out. Useful sites are: 
- https://www.facebook.com/ApplebyTIC
- http://www.visiteden.co.uk 
- https://www.visitcumbria.com 
- https://www.yorkshiredales.org.uk/plan-your-visit/ 

Our mobile phone signal is poor to non-existent inside the cottages although most providers have 
a signal outside and a short distance along the drive. However we do have super fast broadband 
so we strongly advise activating wifi calling features or downloading whatsapp if you have smart 
phone. This will allow you to make calls and stay in contact with friends and family.

On check out we will ask you to do the following before you leave: 
- Remove all personal possessions and left over food items
- Empty the rubbish and waste bins and take them to the bin bay with any recycling
- Open all the windows to ventilate the cottage before we enter
- Strip the beds and put the duvet covers, pillow cases, sheets, towels, and kitchen cloths in 

a coloured laundry bag (it will be under the hairdryer when you arrive).
- Please leave the key in the outside of the door when you go

If you need to contact us during your stay:

Knock loudly on the farmhouse front door
Call 017683 51006 or 07713 350690

Call or Message us via WhatsApp
Use Airbnb messaging or TripAdvisor messaging

If you need medical attention or advice:

Use www.nhs.uk if possible or else call 111
Appleby Medical Practice: 017683 51584

Penrith Hospital: 017682 45555
In an emergency call 999


